


Welcome 

Thank you for choosing this Montpellier Fridge Freezer. 

Our Fridge Freezer has been designed to provide you with the best combination of style, reliability and performance 

to give you years of trouble-free use. 

You may be familiar with a similar product, but please take time to read these instructions carefully before installing or 
using your Fridge Freezer to ensure you get the most from your purchase. 

We recommend that you keep this manual in a safe place for future reference. 

- PARTS & LABOUR

ACROSS ALL OUR MODELS 

l\1ontpellier 
www.montpellier-appliances.com 

Your Fridge Freezer is covered by a comprehensive two year Parts & Labour 
Guarantee. In the unlikely event that you experience a problem with your Fridge 
Freezer, you can rest assured that you are fully protected against the cost of 
repairs for the first 24 months . Please note that any claim must be accompanied 
by the model reference number, serial number and proof of purchase. 

To activate your guarantee, you will need your product serial number. This can be 
found on the rear of the machine. 

There are two ways to register your Guarantee: 

• Online: Visit the Support page on our website and complete the online Product
Registration form. www.montpellier-appliances.com

• By Post: Simply detach and fill in the form provided, attach a stamp and send

it in the post. Don't forget to include your e-mail address so that we can send
confirmation through to you.

0 Note: We are unable to take registrations over the phone. 













 

  

*All images in this instruction manual are for indication only; please refer to your individual unit for details. 

 

4. OPERATION 

4.1 Switching On Your Unit 
Setting“Min”：Less Cool Temperature 
Setting“Med”：Normal Operation (adequate for most situations) 
Setting“Max”：Coolest Temperature 
◆During high ambient temperatures e. g. on hot summer days. It may be necessary to set the 
thermostat to the Coolest setting (position “Max”). 
◆For the first time you install your refrigerator, set the thermostat knob at “Med”. 
Give your refrigerator time to cool down completely before adding food. It is the best to wait 
24 hours before adding food. The thermostat knob controls the temperature. 
 
4.2 Noise Inside the Unit! 
You may notice that your unit makes some unusual noises. Most of these are perfectly normal, 
but you should be aware of them! 
These noises are caused by the circulation of the refrigerant liquid in the cooling system. It has 
become more pronounced since the introduction of CFC free gases. This is not a fault and will not 
affect the performance of your unit. This is the compressor motor working, as it pumps the 
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refrigerant around the system. 
 
4.3 Tips for Keeping Food in the Unit 
◆ Cooked meats/fishes should always be stored on a shelf above raw meats/fishes to avoid 

bacterial transfer. Keep raw meats/fishes in a container which is large enough to collect juices 
and cover it properly. Place the container on the lowest shelf. 

◆ Leave space around your food, to allow air to circulate inside the unit. Ensure all parts of the 
unit are kept cool. 

◆ To prevent transfer of favours and drying out, pack or cover the food separately. Fruit and 
vegetables do not need to be wrapped. 

◆ Always let pre-cooked food cool down before you put in the unit. This will help to maintain 
the internal temperature of the unit. 

◆ To prevent cold air escaping from the unit, try to limit the number of times you open the 
door. We recommend that you only open the door when you need to put food in or take food 
out. 
 

4.4 Change the Light Bulb 
Lamp replacement by professionals 
 

5. CLEANING 

5.1 Cleaning the Interior and the Exterior of the Unit 
◆ Remove all the shelves and the salad bin. To remove the salad bin first remove the lower 

door shelf. 
◆ Wipe the inside of the unit with a weak solution of bicarbonate soda and then rinse with 

warm water using a“wrung-out” sponge or cloth. Wipe completely dry before replacing the 
shelves and salad bin. 

◆ Use a damp cloth to clean the exterior, and then wipe with a standard furniture polish. Make 
sure that the door is closed to avoid the polish getting on the magnetic door seal or inside 
the unit. 

◆ The grille of the condenser at the back of the unit and the adjacent components can be 
vacuumed using a soft brush attachment. 

5.2 Cleaning Tips 
Condensation may appear on the outside of the unit. This may be due to a change in room 
temperature. Wipe of any moisture residue. If the problem continues, please contact a qualified 
technician for assistance. 
 
 

6. MAINTENANCE 

6.1 Changing the Internal Light 
Lamp replacement by professionals. 
6.2 Care When Handling / Moving Your Unit 
Hold the unit around its sides or base when moving it. Under no circumstances should it be lifted 



 

by holding the edges of the top surface. 
6.3 Servicing 
The unit should be serviced by an authorized engineer and only genuine spare parts should be 
used. Under no circumstances should you attempt to repair the unit yourself. Repairs carried out 
by inexperienced persons may cause injury or serious malfunction. Contact a qualitatively 
technician. 
6.4 Switching Off for Long Periods of Time 
When the unit is not in use for a long period of time, disconnect it from the mains supply, empty 
all food and clean the appliance, leaving the door ajar to prevent unpleasant smells. 
6.5 Do not shield positions of air outlet and return air inlet of the refrigerator 
6.6 Do not keep foods of higher temperature close to temperature sensor 
6.7Take out drawer of freezing chamber of refrigerator and put foods directly on the 
glass partition  
 
 

7. Trouble shooting 

The following simple issues can be handled by the user. Please call the after-sale service  
department if the issues are not settled. 

Inoperation 
Whether the freezer is plugged and connected to power; 
Low voltage; 
Failure power or tripping circuit 

Odor 
Odorous foods should closely wrapped; 
Whether foods are rotten; 
Whether the interior shall be cleaned. 

Long-term operation of 
compressor 

It is normal that refrigerator operates for longer time in  
summer when the ambient temperature is higher; 
Do not put too much food in the freezer at one time; 
Do not put foods until they are cooled; 
Frequent opening of refrigerator door. 

Illuminating light does not 
shine 

Whether the refrigerator is connected to power,  
whether the illuminating light is damaged.   

The refrigerator door can not 
be properly closed. 

The freezer door is stuck by food packages; 
Too much food; 
Tilt refrigerator. 

Loud noises 
Whether the food is leveled, whether the refrigerator is  
balanced; 
Whether the refrigerator parts are properly placed.   

7.1 Warm tips: 
◆The refrigerator enclosure may emit heat during operation specially in summer, this is caused 
by the radiation of the condenser, and it is a normal phenomenon. 
◆Condensation: condensation phenomenon will be detected on the exterior surface and door  
seals of the freezer when the ambient humidity is large, this is a normal phenomenon, and the  
condensation can be wiped away with a dry towel. 



 

◆Buzz: Buzz will be generated by running compressor specially when starting up or shutting 
down. 
 
 

8. TIPS FOR ENERGY SAVING 

Try not to open the door too often, especially when the weather is wet and hot. Once you open 
the door, close it as soon as possible.  
Every now and then check if the appliance is sufficiently ventilated (adequate air circulation 
behind the appliance). 
In normal temperature conditions, please arrange the thermostat at the middle setting. 
Before loading the appliance with packages of fresh food, make sure they are cooled to ambient 
temperature. 
Ice and frost layer increase energy consumption, so clean the appliance as soon as the layer is 3-5 
mm thick. 
If it is the outer condenser, the rear wall should be always clean free of dust or any impurities. 
◆ The appliance should be located in the coolest area of the room, away from heat producing 
appliances or heating ducts, and out of the direct sunlight. 
◆ Let hot foods cool to room temperature before placing in the appliance.  Overloading the 
appliance forces the compressor to run longer.  Foods that freeze too slowly may lose quality, or 
spoil. 
◆ Be sure to wrap foods properly, and wipe containers dry before placing them in the appliance.  
This cuts down on frost build-up inside the appliance. 
◆ Appliance storage bin should not be lined with aluminum foil, wax paper, or paper toweling.  
Liners interfere with cold air circulation, making the appliance less efficient. 
◆ Organize and label food to reduce door openings and extended searches.  Remove as many 
items as needed at one time, and close the door as soon as possible. 
 
 

9. DISPOSAL 

Old units still have some residual value. An environmentally friendly method of disposal will 
ensure that valuable raw materials can be recovered and used again. The refrigerant used in your 
unit and insulation materials require special disposal procedures. Ensure that none of the pipes 
on the back of the unit are damaged prior to disposal. Up to date information concerning options 
of disposing of your old unit and packaging from the new one can be obtained from your local 
council office. 
When disposing of an old unit break of any old locks or latches and remove the door as a 
safeguard. 



promote the sustainable reuse of material resources. To return your used device, 
please use the return and collec on systems or contact the retailer where the 
product was purchased. They can take this product for environmental safe recycling. 

For more informa on, please contact the local authority or your retailer where you purchased 
the product. 

 
 

Correct Disposal of this product 
Correct Disposal of this product 
This marking indicates that this product should not be disposed with other 
household wastes throughout the EU. To prevent possible harm to the environment 
or human health from uncontrolled waste disposal, recycle it responsibly to 



Here For You 

After-sales assistance 

If you continue to experience problems with your Fridge Freezer, please call the Montpellier customer service 

helpline on: 01759 487839. 

Please have all your product details available, including the model number, serial number, date of purchase, 

and your retailer's details before registering a fault. 

T he service call cannot progress without this information. 

Your 2 year Manufacturer•s guarantee 

THIS DOES NOT AFFECT YOUR STAT UTORY RIGHTS. 

Your new Montpellier appliance carries a free guarantee which protects you against the cost of repairs during the 

first 24 months from date of purchase provided that: 

Any claim is accompanied by evidence of the model reference, model serial number and proof of purchase, such 
as a Sales Receipt, showing that the appliance was purchased within the 24 months prior to the date 

of claim. 

What is not covered under the Guarantee 

• Any appliance not correctly installed and operated in accordance with the manufacturer's instructions.

• Any appliance that is used for anything other than domestic purposes.

• Any defect caused by accident. misuse, unauthorised modification or inexpert repair.

• Cost of Call-out where a fault cannot be found with the appliance.

• Cost of Call-out for work covering routine maintenance, such as, but not exclusively, cleaning of filters or

defrosting.

• Cost of Call-out for work required to correct the alignment of doors following door reversal procedures
carried out by you.

• Use of the appliance by anyone other than the Householder.

• Use in any commercial environment.

• Consumable items, such as, but not exclusively, fuses in plugs, bulbs and breakable items which require

routine replacement.

• Repair costs incurred that have not been authorised by Montpellier and/or carried out by a non-approved
Montpellier engineer.

YOUR GUARANTEE IS VALID ONLY IN THE UK. 

To register your appliance simply complete the card in your appliance pack and return it with a stamp affixed or 

alternatively you can register online at www.montpellier-appliances.com/support 

SERVICE HELP-LINE 

Should your appliance develop a fault. please call the Montpellier customer service helpline on: 01759 487839. 

Please remember to have all your product details available, including the model number, serial number, date of 

purchase and your retailer's details before registering a fault. 

Your service call cannot progress without this information. 



The symbol on the product or on its packaging indicates that this product may not be treated as household waste. Instead it shall 
be handed over to the applicable collection point for the recycling of electrical and electronic equipment. By ensuring this product 
is disposed of correctly, you will help prevent potential negative consequences for the environment and human health, which could 
otherwise be caused by inappropriate waste handling of this product. For more detailed information about recycling of this product, 
please contact your local city office, your household waste disposal service or the shop where you purchased the product.

www.montpellier-appliances.com

Montpellier Domestic Appliances Ltd. 
Unit 1, Tewkesbury Retail Park, Northway Lane, 
Tewkesbury, Gloucestershire  GL20 8JU




