
L A U N D R Y      D I S H W A S H I N G      C O O K I N G      C O O L I N G

Please read these instructions carefully before attempting to install or use this appliance. 
We recommend that you keep these instructions in a safe place for future reference.

Installation & Operating Instructions

23L Microwave in Black/Silver
MDAMWFD2380K/S



Welcome
Thank you for choosing this Montpellier 
appliance.

Your appliance has been designed to provide 
you with the best combination of style, reliability 
and performance, to give you years of trouble-
free use.

You may be familiar with a similar product, but 
please take the time to read these instructions 
carefully before installing or using your 
appliance to ensure that you get the most from 
your purchase and keep the manual for
future reference.

The design and specifications are subjest 
to change without prior notice for product 
development.

Your appliance is covered by a comprehensive 
two year Parts & Labour Guarantee. In the 
unlikely event that you experience a problem 
with your appliance, you can rest assured that 
you are fully protected against the cost of
repairs for the first 24 months. Please note that 
any claim must be accompanied by the model 
reference number, serial number and proof of 
purchase.

To activate your guarantee, you will need your 
product serial number. This can be found inside 
your appliance.

NB: Please make sure that you keep a copy of 
your original sales invoice as this will be needed 
if any service call is required.

There are three ways to register your 
Guarantee:

Online: Visit the Support page on our website 
and complete the online Product Registration 
form.

www.montpellier-appliances.com

By Post: Simply detach and fill in the form 
provided, attach a stamp and send it in the 
post. Don’t forget to include your e-mail 
address so that we can send confirmation 
through to you.

By Phone: Contact our warranty registration 
department on 08081 961 388

Icon Type Meaning

Warning May Cause  
Serious Injury

Risk of  
Electric  
Shock

Dangerous
Voltage Risk

Fire Warning, Risk of Fire/ 
Flammable Materials

Caution Risk of Damage/ 
Important Information

ACROSS ALL OUR MODELS

montpellier-appliances.com
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General Safety Instructions
When properly maintained, this appliance is designed to be safe and reliable. Read and understand 
all safety instructions before use and keep them for future reference.

These instructions are intended to reduce the risk of fire, electric shock, injury or damage. The 
manufacturer accepts no liability for damage caused by failure to follow these instructions, misuse 
of the appliance, or incorrect operation. 

Precautions to Avoid Possible Exposure to Excessive Microwave Energy
(a) Do not attempt to operate this oven with the door open, as this can result in harmful exposure 
to microwave energy. It is important not to break or tamper with the safety interlocks.

(b) Do not place any object between the oven front face and the door, or allow soil or cleaner 
residue to accumulate on sealing surfaces.

(c) WARNING: If the door or door seals are damaged, the oven must not be operated until it has 
been repaired by a competent person.

Addendum
If the appliance is not maintained in a good state of cleanliness, its surface could deteriorate and 
affect the lifespan of the appliance, potentially leading to a hazardous situation.

Specifications

Energy Consumption
Product information for power consumption and maximum time to reach applicable low power 
mode.

Important Safety Instructions
WARNING: To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive 
microwave oven energy when using your appliance, follow basic precautions, including the 
following:

1. Read and follow the specific: “PRECAUTIONS TO AVOID POSSIBLE EXPOSURE TO EXCESSIVE 
MICROWAVE ENERGY”. 

2. This appliance can be used by children aged 8 years and above and persons with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, if they have been 
given supervision or instruction concerning safe use of the appliance and understand the hazards 
involved. Children must not play with the appliance. Cleaning and user maintenance must not be 
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carried out by children without supervision. 

3. Keep the appliance and its cord out of reach of children under 8 years of age. 

4. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 
similarly qualified persons in order to avoid a hazard. 

5. WARNING: Ensure that the appliance is switched off before replacing the lamp to avoid the 
possibility of electric shock. 

6. WARNING: It is hazardous for anyone other than a competent person to carry out any service 
or repair operation that involves removing a cover which protects against exposure to microwave 
energy. 

7. WARNING: Liquids and other foods must not be heated in sealed containers, as they are liable 
to explode. 

8. When heating food in plastic or paper containers, keep an eye on the oven due to the possibility 
of ignition. 

9. Only use utensils that are suitable for use in microwave ovens. 

10. If smoke is emitted, switch off or unplug the appliance and keep the door closed in order to 
stifle any flames. 

11. Microwave heating of beverages can result in delayed eruptive boiling; therefore care must be 
taken when handling the container. 

12. The contents of feeding bottles and baby food jars must be stirred or shaken, and the 
temperature checked before consumption in order to avoid burns. 

13. Eggs in their shells and whole hard-boiled eggs must not be heated in microwave ovens, as 
they may explode, even after heating has ended. 

14. The oven should be cleaned regularly and any food deposits removed. 

15. Failure to maintain the oven in a clean condition could lead to deterioration of the surface, 
which may adversely affect the life of the appliance and possibly result in a hazardous situation. 

16. The appliance must not be installed behind a decorative door in order to avoid overheating. 
(Not applicable for appliances with decorative door.) 

17. Only use the temperature probe recommended for this oven (for models equipped with a 
temperature-sensing probe). 

18. The microwave oven must not be placed in a cabinet unless it has been tested for cabinet 
installation. 

19. The microwave oven must be operated with the decorative door open (for ovens with a 
decorative door). 

20. This appliance is intended to be used in household and similar applications such as: 

•	 staff kitchen areas in shops, offices and other working environments; 

•	 by clients in hotels, motels and other residential environments; 

•	 farm houses; 

•	 bed and breakfast type environments. 

21. The microwave oven is intended for heating food and beverages. Drying food or clothing and 
heating warming pads, slippers, sponges, damp cloths and similar items may lead to risk of injury, 
ignition or fire. 
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22. Metallic containers for food and beverages are not allowed during microwave cooking. 

23. The appliance must not be cleaned with a steam cleaner. 

24. The appliance is intended to be used freestanding. 

25. The rear surface of the appliance must be placed against a wall. 

READ CAREFULLY AND KEEP FOR FUTURE REFERENCE

HOUSEHOLD USE ONLY

(NOT FOR COMMERCIAL USE)
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To Reduce the Risk of Injury to Persons – Grounding Installation
DANGER

Electric Shock Hazard

Touching some internal components can cause serious personal injury or death. Do not 
disassemble this appliance. 

Improper use of grounding can result in electric shock. Do not plug into an outlet until the 
appliance is properly installed and grounded.

This appliance must be grounded. In the event of an electrical short circuit, grounding reduces the 
risk of electric shock by providing an escape wire for the electric current.

This appliance is equipped with a cord having a grounding wire with a grounding plug. The plug 
must be inserted into an outlet that is properly installed and grounded.

Consult a qualified electrician or service technician if the grounding instructions are not fully 
understood or if there is doubt as to whether the appliance is properly grounded.

If it is necessary to use an extension cord, use only a 3-wire extension cord.

1. A short power-supply cord is provided to reduce the risks resulting from becoming entangled in 
or tripping over a longer cord. 

2. If a long cord or extension cord is used: 

	 o The marked electrical rating of the cord set or extension cord must be at least as great as 	
	 the electrical rating of the appliance. 

	 o The extension cord must be a grounding-type 3-wire cord. 

	 o The long cord should be arranged so that it does not drape over the countertop or tabletop 	
	 where it can be pulled by children or tripped over unintentionally. 

Cleaning

Be sure to unplug the appliance from the power supply.

1. Clean the cavity of the oven after use with a slightly damp cloth. 

2. Clean accessories in the usual way using soapy water. 

3. The door frame, seal and neighbouring parts must be cleaned carefully with a damp cloth when 
dirty. 

4. Do not use harsh abrasive cleaners or sharp metal scrapers to clean the oven door glass, as 
they can scratch the surface, which may result in shattering of the glass. 

5. Cleaning tip — For easier cleaning of the cavity walls: place half a lemon in a bowl, add 300 ml 
(½ pint) of water and heat on 100% microwave power for 10 minutes. Wipe the oven clean using a 
soft, dry cloth. 

Utensils

CAUTION

Personal Injury Hazard

It is hazardous for anyone other than a competent person to carry out any service or repair 
operation that involves removing a cover which protects against exposure to microwave energy.

See the instructions on “Materials you can use in microwave oven or to be avoided in microwave oven.” 
Some non-metallic utensils may not be safe for microwave use. If in doubt, test the utensil as follows:
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Utensil Test:

1. Fill a microwave-safe container with 1 cup (250 ml) of cold water along with the utensil in 
question. 

2. Heat on maximum power for 1 minute. 

3. Carefully feel the utensil. If the empty utensil is warm, do not use it for microwave cooking. 

4. Do not exceed 1 minute cooking time. 

Materials you can use in microwave oven:
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Names of Oven Parts and Accessories
(In case of any differences between the appliance and the pictures in this manual, the product shall 
prevail.)

Remove the oven and all materials from the carton and oven cavity.

Your oven comes with the following accessories:

Installation

Countertop Installation

Remove all packing materials and accessories. Examine the oven for any damage such as dents or 
a broken door. Do not install the oven if it is damaged.

Cabinet: Remove any protective film found on the microwave oven cabinet surface.
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Select a level surface that provides sufficient open space for the intake and/or outlet vents.

(1) The minimum installation height is 85 cm.

(2) The rear surface of the appliance must be placed against a wall.

Leave a minimum clearance of 30 cm above the oven and at least 20 cm between the oven and 
any adjacent walls.

(3) Do not remove the feet from the bottom of the oven.

(4) Blocking the intake and/or outlet openings may damage the oven.

(5) Place the oven as far away from radios and TVs as possible. Operation of the microwave oven 
may cause interference to radio or TV reception.

Plug the oven into a standard household socket. Ensure that the voltage and frequency 
correspond to those on the rating label.

WARNING: Do not install the oven over a hob or other heat-producing 
appliance. If installed near or over a heat source, the oven could be damaged 
and the warranty would be void.

The accessible surface may become hot during operation. 
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Control Panel
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Operation
Setting the Clock

Press            twice and “00:00” will be displayed.

Turn the knob to set the hour.

Press            to confirm.

Turn the knob to set the minutes.

Press           to confirm. The clock is set.

NOTES:

The clock uses a 24-hour format. If the clock is not set, it will not function when powered.

To reset the clock, repeat the steps above.

If          is not pressed, or if there is no operation within 5 minutes, the setting will be cancelled.

Setting the Kitchen Timer

Press           once and “00:00” will be displayed.

Turn the knob to set the desired time (maximum 95:00).

Press          to confirm. The timer will begin counting down.

Microwave Cooking

Microwave Power Chart

Press        once and “P100” will be displayed.

Press         repeatedly or turn the knob to select the power level (5 levels available).

Press         to confirm.

Turn the knob to set the cooking time (maximum 95:00).

Press           to start cooking.

Defrost by Weight

Press         once; the display will show “dEF1”.

Turn the knob to set the weight (100–2000 g).

Press           to start defrosting.

Note: The buzzer will sound to remind you to turn the food during defrosting. If no action is taken, 
the oven will continue operating.

Defrost by Time

Press         twice; the display will show “dEF2”.

Turn the knob to set the defrost time (maximum 95:00).
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Press           to start defrosting.

Notes:
The buzzer will sound to remind you to turn the food during defrosting.

The defrost power level is fixed at P30 and cannot be changed.

Speedy Cooking

In standby mode, press         to cook at 100% power for 30 seconds.

Each additional press increases the time by 30 seconds (maximum 95:00).

Alternatively, turn the knob left to set a cooking time at 100% power, then press           to start 
cooking.

Multi-Stage Cooking

Notes:

Up to two cooking stages can be set.

If defrost is selected, it will operate as the first stage automatically.

The Kitchen Timer and Auto Menu cannot be used in multi-stage cooking.

Example: Defrost for 5 minutes, then cook at 80% power for 7 minutes.

Press          twice to select “dEF2”.

Turn the knob to set 5 minutes.

Press         once; “P100” will display.

Adjust to P80 using the knob or button.

Press          to confirm.

Turn the knob to set 7 minutes.

Press          to start.

Child Lock Function

To activate: In standby mode, press and hold          for 3 seconds. A long beep will sound and the 
lock icon will be displayed.

To deactivate: Press and hold           again for 3 seconds. A long beep will sound.

Inquiring Function

Press        during cooking to display the current time for 3 seconds.

Press         during microwave cooking to display the power level for 3 seconds.

Auto Menu

Turn the knob right to select from “A1” to “A8”.

Press         to confirm.

Turn the knob to set the weight (skip for A8).

Press          to start cooking.
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Auto Menu Chart
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Troubleshooting

According to the Waste Electrical and Electronic Equipment (WEEE) Directive, WEEE must 
be collected and treated separately. If you need to dispose of this product in the future, 
do not dispose of it with household waste. Please take it to a designated WEEE collection 
point where available.



Here For You

Here For You

After-sales assistance
If you continue to experience problems with 
your appliance, please call the Montpellier 
customer service helpline on: 03333 234473 
opt 3

Please have all your product details available, 
including the model number, serial number, 
original sales invoice (clearly showing model 
number, date of purchase and your retailer’s 
details) before registering a fault.

The service call cannot progress without this
information.

Your 2 year Manufacturer’s guarantee

THIS DOES NOT AFFECT YOUR STATUTORY 
RIGHTS.

Your new Montpellier appliance carries a free 
guarantee which protects you against the cost 
of repairs during the first 24 months from date 
of purchase provided that:

Any claim is accompanied by evidence of the 
model reference, model serial number and 
proof of purchase, such as a Sales Receipt, 
showing that the appliance was purchased 
within the 24 months prior to the date of claim.

What is not covered under the Guarantee

•	 Any appliance not correctly installed 
and operated in accordance with the 
manufacturer’s instructions

•	 Any appliance that is used for anything other 
than domestic purposes.

•	 Any defect caused by accident, misuse, 
unauthorised modification or inexpert repair.

•	 Cost of Call-out where a fault cannot be 
found with the appliance. Cost of Call-out 
for work covering routine maintenance, such 
as, but not exclusively, cleaning of filters or 
defrosting.

•	 Cost of Call-out for work required to correct 
the alignment of doors following door 
reversal procedures carried out by you. 
Use of the appliance by anyone other than 
the Householder. Use in any commercial 
environment.

•	 Consumable items, such as, but not 
exclusively, fuses in plugs, bulbs and 
breakable items which require routine 
replacement. Repair costs incurred that 
have not been authorised by Montpellier 
service and/or carried out by a non-approved 
Montpellier engineer.

•	 Montpellier Appliances do not accept claims 
for consequential loss, rusting, corroding, 
delivery damage or scratches.

YOUR GUARANTEE IS VALID ONLY IN THE UK
& THE REPUBLIC OF IRELAND

To register your appliance simply complete the 
card in your appliance pack and return it with a 
stamp affixed or alternatively you can register 
online at:

montpellier-appliances.com/support

...or by phone, call our warrenty registration 
department on 08081 961 388

SERVICE HELP -LINE
Should your appliance develop a fault, please
call the Montpellier customer service helpline 
on:

03333 234473 opt 3

Please remember to have all your product 
details available, including the model number, 
serial number, date of purchase and your 
retailer’s details before registering a fault.









Montpellier Domestic Appliances Ltd.

Unit 1, Tewkesbury Retail Park, Northway Lane,
Tewkesbury, Gloucestershire GL20 8UY

www.montpellier-appliances.com
The symbol on the product or on its packaging indicates that this product may not be treated as 
household waste. Instead it shall be handed over to the applicable collection point for the recycling of 
electrical and electronic equipment. By ensuring this product is disposed of correctly, you will help prevent 
potential negative consequences for the environment and human health, which could otherwise be caused 
by inappropriate waste handling of this product. For more detailed information about recycling of this 
product, please contact your local city office, your household waste disposal service or the shop where 
you purchased the product.
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